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In May and June 2017, the National Col- 
laborative on Workforce and Disability for 
Youth (NCWD/Youth) conducted a national 
survey on Frontline Professional Develop- 
ment Needs among Youth Service Providers. 
NCWD/Youth received 74 survey responses 
from youth service professionals in 20 states. 
Sixty-one percent of survey respondents 
identified as WIOA Title | service providers. 
One quarter of respondents indicated that 
their agencies had oversight and admin- 
istrative responsibilities for services under 
WIOA. The remaining 14 percent of respon- 
dents identified as administrators or provid- 
ers across all WIOA Titles, adult education 
providers, or other entities partnering with 
WIOA providers. NCWD/Youth was unable to 
locate email contacts for workforce develop- 
ment providers in all states and geographic 
areas, therefore the sample was not nation- 
ally representative. Email addresses were 
gathered from state agency websites and the 
survey was also shared through various na- 
tional networks including the National Youth 
Employment Coalition and the Disability 
Employment Initiative grantees. As a result, 
the majority of respondents were located in 
both urban and rural areas of the northeast 
and southeast regions of the U.S. Only a few 
responses were received from professionals 
in the northwest, southwest, and midwest 
regions. These survey results spotlight what 
service providers and administrators view as 
important topics for professional develop- 
ment and the types of challenges that youth 
service professionals encounter while im- 
plementing youth-centered services under 
WIOA. The results also provide information 


about what professional development some 
youth service professionals currently receive, 
including the frequency, topics covered, PD 
providers, and which formats are most com- 
mon and regarded as most effective. 


In addition to providing an overview of find- 
ings from the survey of Frontline Profession- 
al Development Needs among Youth Service 
Providers, this brief recommends strategies 
to enhance and expand professional de- 
velopment that administrators can use to 
support youth services professionals. The 
document also includes links to WIOA pro- 
fessional development resources currently 
available online. 


Main Findings 

# The majority of respondents 
indicated that PD is a critical 
component of effectively 
implementing youth-centered 
services under WIOA. 

# Respondents identified a wide range 
of topics as important areas for PD. 
The top two needs are how to recruit 
and retain out-of-school youth and 
how to develop, place, and support 
youth in work experiences; both 
of these focuses are high priorities 
under WIOA. 

@ Professional development for 
serving Youth with disabilities 
(YWD), including youth with the 
most significant disabilities, was one 
of the top five needs identified by 
respondents. 
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While the frequency of PD received 
by WIOA youth service professionals 
varies greatly, nearly half (46 percent) 
of respondents indicated that their 
PD only takes place two to three 
times per year. About a quarter of 
respondents said PD takes place 
once per year or less frequently, and 
38 percent of respondents reported 
that it occurs four or more times per 
year. 

When asked to describe the types 
of PD that youth serving staff 
currently received, the respondents’ 
most commonly mentioned WIOA 
regulations, including eligibility 
criteria, performance measures, 

and procedures. Some respondents 
stated that PD was provided through 
their local workforce board and 
district. 

The largest group of respondents 
identified an in-person group 
training or class as the most effective 
approach to PD. Respondents 

rated individual training/coaching 
delivered in person and training 
delivered through a combination of 
in-person and online learning as the 
next most effective approach to PD. 
Youth service professionals are 

most likely to participate in in- 
person group training or classes 

(86 percent), webinar trainings (66 
percent), online group training or 
classes (58 percent), or training/ 
classes that combine in-person and 
online learning (50 percent). 


# Common barriers to attaining PD 
include cost and limited staff time to 
attend trainings. 


Respondents See Need for 
Professional Development 

& Agree on Several Training 
Priorities 

When asked whether frontline youth ser- 
vice professionals need PD to implement 
services under WIOA effectively, 85 percent 
of respondents said yes. The survey asked 
respondents to indicate which topics front- 
line youth service professionals would ben- 
efit from out of a list of 29 topics relevant 
to youth services under WIOA. They also had 
the option to write in other topics. Although 
respondents identified a wide range of top- 
ics as important, 50 percent or more selected 
these topics: 


@ Recruiting and retaining out-of- 
school youth (78 percent); 

@ Developing, placing, and supporting 
youth in work experiences (75 
percent); 

@ Follow-up service strategies (61 
percent); 

@ Serving youth with disabilities, 
including youth with the most 
significant disabilities (59 percent); 

@ Understanding new youth eligibility 
criteria under WIOA (58 percent); 

# Career counseling/guidance and 
individualized planning (56 percent); 

@ Engaging and building partnerships 
with employers (55 percent); 
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# Youth leadership and development 
(52 percent); and 

# Vocational assessment tools and 
strategies (50 percent). 


Respondents also selected other PD topics 
(although not as frequently). The additional 
PD topics identified by them included: 


# Occupational skills training for 
industry-recognized credentials (47 
percent); 

# Mentoring models and strategies (47 
percent); 

# Career exploration strategies (45 
percent); 

¢ Entrepreneurial skills training 
strategies (45 percent); 

# Engaging families of youth 
participants (44 percent); 

¢ Developing community-based 
work experiences and competitive 
integrated employment 
opportunities for youth with 
significant disabilities (44 percent); 

@ Integrated academic and career 
training/contextualized learning 
models and strategies (41 percent); 

# Workplace readiness skills training 
strategies (39 percent); 

Financial literacy education strategies 
(39 percent); 

@ Partnering with postsecondary 
institutions (31 percent); 

@ Providing supportive services (30 
percent); 


# Comprehensive guidance and 
counseling strategies (e.g. substance 
abuse, referral to mental health 
counseling) (30 percent); 

# Counseling on postsecondary 
education options (28 percent); 

¢ Tutoring, study skills training, 
instruction and evidence-based 
dropout prevention and recovery 
strategies (27 percent); 

@ Partnering with Temporary Assistance 
for Needy Families agencies (27 
percent); 

@ Partnering with school districts 
and other education providers (25 
percent); 

@ Partnering with Juvenile Justice 
agencies (25 percent); 

¢ Partnering with Homeless and 
Runaway youth programs (25 
percent); 

¢ Partnering with reengagement 
centers/programs that reconnect 
dropouts (23 percent); and 

# Partnering with Vocational 
Rehabilitation agencies (20 percent). 


Given the greater priority within WIOA to 
serve out-of-school youth and engage youth 
in work experiences, it is not surprising that 
the highest number of respondents iden- 
tified these PD issues as important. When 
asked to describe common challenges or 
competency gaps for frontline staff serving 
youth, respondents most frequently cited 
challenges with recruiting, engaging, and re- 
taining youth. One respondent noted, “The 
most significant challenge is recruitment 
and retaining youth. They are an extreme- 


ly difficult population to keep engaged.” 
Other respondents indicated that frontline 
staff may need PD on how to assist youth to 
“overcome the huge challenges they face — 
basic skills deficiency, unidentified learning 
disabilities, social/emotional and health bar- 
riers, lack of family support, poverty, criminal 
records, etc.” The complexity of challenges 
faced by youth, such as housing instability 
and mental health needs, requires sophis- 
ticated case coordination that extends be- 
yond education and employment services. 
Keeping youth engaged in long-term skills 
development programs that prepare them 
for higher paying employment opportunities 
is significantly more challenging than help- 
ing them find immediate low-skilled jobs. 


Some respondents also said that supporting 
meaningful work experiences for youth is a 
challenge. They emphasized that staff must 
be knowledgeable about building trusting 
relationships with employers and convinc- 


ing them that hiring young job candidates 
is a good investment. The limited number of 
employers in rural areas poses an additional 
barrier to finding work experiences in some 
communities. 


Serving Youth with 
Disabilities is a Common 
Challenge 


Professional development on how to serve 
YWD, including youth with the most sig- 
nificant disabilities, was one of the top five 
needs identified. When asked about com- 
mon challenges or competency gaps for 
frontline staff on serving YWD, respondents 
described a range of concerns. One respon- 
dent explained, “There is a definite lack of 
knowledge and understanding around how 
to best meet the needs of youth with disabil- 
ities.” Staff struggle with understanding what 
modified interventions and supports would 
be appropriate to address the disability or 


Professional Development Needs Among WIOA Youth Service Professionals 


barrier that a youth is encountering.” Many 
respondents indicated that staff lack a deep 
understanding of disability issues, providing 
accommodations, and employing new ap- 
proaches to assessment, service planning, 
training activities, and job development. 
Several respondents said that lack of prior 
documentation of a youth's disability, such 
as an Individualized Education Plan (IEP), 
poses challenges. Others mentioned that it 
is difficult to find employers who are willing 
to employ YWD and to ensure that employ- 
ers understand how to train and accommo- 
date those with disabilities. When YWD have 
obtained a certificate instead of high school 
diploma, this creates an additional barrier to 
getting hired. 


Many respondents emphasized a lack of 
knowledge about which services were avail- 
able for people with disabilities through Vo- 
cational Rehabilitation (VR) and other agen- 
cies. Youth service professionals also have 
uncertainty about when and how to refer 
youth to VR. One respondent indicated that 
lack of training and familiarity with working 
with YWD leads staff to refer them to other 
agencies. Two respondents described how 
collaboration with VR is strengthening their 
staff capacity to work with YWD. One said, 
“At this time we work closely with VR to bet- 
ter understand what a youth with disabilities 
will require of us to ensure employment and 
retention.” 


Some Providers Receive 
More Professional 
Development than Others 


Although the frequency of professional de- 
velopment for youth service professionals 
varies greatly, nearly half (46 percent) of 
respondents indicated that PD occurs two 
to three times per year. About a quarter of 
respondents said PD takes place once per 
year or less frequently. One respondent ex- 
plained, “The only professional development 
we have received specific to the WIOA pro- 
gram is the direction, guidance, and assis- 
tance provided through our local [workforce 
board and district]...nothing formal.” In con- 
trast, 38 percent reported that PD occurs as 
frequently as four or more times per year. 
Another respondent said, “Frontline staff re- 
ceive constant technical assistance from our 
state administrators.” 


When asked to describe what professional 
development the youth-serving staff have 
already received, the most commonly men- 
tioned topics focused on WIOA regulations, 
including eligibility criteria, performance 
measures, and procedures (21 responses). 
Only one respondent specifically mentioned 
recruitment of out-of-school youth as a top- 
ic that has been covered in staff training. Five 
mentioned disability-related topics. Three 
respondents each mentioned financial lit- 
eracy, case management, and youth devel- 
opment. Two participants each mentioned 
career pathways and juvenile justice issues. 


Although training on WIOA's requirements 
is critical, the survey responses indicate a 


lack of training in other priority areas, such 
as strategies for effectively engaging out-of- 
school youth. 


In-person Training Is 
Considered the Most 
Effective Format 


In their descriptions of WIOA-related PD cur- 
rently received by frontline staff, respondents 
frequently mentioned conferences, other 
in-person trainings, and webinars. When 
asked what formats of PD youth service pro- 
fessionals are most likely to participate in, 86 
percent of respondents selected in-person 
group training or classes, and 66 percent 
of respondents selected webinar training. A 
majority of respondents (58 percent) select- 
ed online group training or classes, and half 
of respondents selected training/classes that 
combine in-person and online learning. Oth- 
er PD formats identified as less common in- 
cluded individual in-person training/coach- 


ing (28 percent), self-paced online training 
or class (45 percent), and job-embedded 
training focused on team learning and job 
performance (33 percent). 


When asked which PD format they consid- 
ered most effective, the largest group of re- 
spondents selected in-person group training 
or classes. This was followed by individu- 
al training/coaching delivered in-person 
and training delivered through a hybrid of 
in-person and online learning. Respondents 
shared the following perspectives on train- 
ing formats and limitations: 


¢ “| have new case managers and 
would love to have any type of 
training offered. | think they learn 
better in person, but if all we can 
do is online that is better than no 
training at all.” 

¢ “Seat-of-the-pants training is not 
as beneficial, but sometimes [it] is 
the only option. Therefore, online 
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options in a range of pertinent topics 
would probably be the best way to 
integrate training within the current 
constraints of the program, allowing 
professional development that best 
fits the needs of the staff in a time 
that works with their schedule.” 

@ “We do not have much professional 
development options for our staff as 
it pertains to WIOA youth programs 
and outcomes, which is why we've 
done it in house.” 


Some respondents discussed the impor- 
tance of peer networking and opportunities 
to share best practices and examples with 
other service providers. One respondent 
stressed the importance of providing ongo- 
ing PD that is relevant and engaging for the 
staff and focused on the high-need popula- 
tion for which they provide services. 


Cost & Time Pose Barriers to 
Professional Development 


Several participants shared their perspectives 
on barriers to sufficient PD for YSPs provid- 
ing services under WIOA. The cost of PD op- 
portunities (e.g., fees and travel expenses) 
is a common challenge. Another frequent 
barrier is staff time. One respondent not- 
ed, “Trainings are expensive and [are] often 
not accessible, so we don't have the finan- 
cial resources or the programmatic resourc- 
es to dedicate to sending staff to trainings 
that end up being a significant commitment. 
Additionally, when staff turnover happens, 
the amount of skill and competency build- 
ing that is required as part of the orientation 


process is difficult to achieve when staff are 
needed to ‘hit the ground running’ with tak- 
ing over case management responsibilities.” 


Implications 


The Frontline Professional Development Staff 
survey findings demonstrate that opportuni- 
ties for professional development of WIOA 
youth service staff vary and that staff would 
benefit from expanded professional devel- 
opment opportunities. Survey results indi- 
cate that youth service professional staff are 
interested in content that will enable them 
to sufficiently address the most pressing 
challenges of their work. The survey identi- 
fied the following professional development 
priorities: 


¢ Recruiting and retaining out-of- 
school youth; 

¢ Developing, placing, and supporting 
youth in work experiences; 

¢ Providing follow-up services; 

Effectively serving youth with 
disabilities, including youth with the 
most significant disabilities; 

¢ Delivering career counseling/ 
guidance and individualized 
planning; 

@ Engaging and building partnerships 
with employers; and 

# Supporting youth leadership and 
development. 


These priorities demonstrate professional 
development needs to address all points of 
program contact with out-of-school youth 
and youth with disabilities. Professional de- 
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velopment must address a full continuum 
of youth recruitment and entry to the pro- 
gram, participation in services, and place- 
ment and retention in work. A greater focus 
on expanding investments in PD can ensure 
that the workforce development system can 
meet targeted performance outcomes. Youth 
who receive services under WIOA depend on 
knowledgeable, high-skilled frontline staff 
to successfully engage and prepare them to 
attain competitive, integrated employment. 


Assessment of Capacity & 
Planning for Professional 
Development 


In designing organizational and individual 
professional development plans, staff at state 
and local workforce development boards and 
program administrators should assess the 
extent to which youth service professionals 
have core competencies and skills relevant 
to the field. The Knowledge, Skills, and 
Abilities (KSA) Assessment for Youth Service 
Professionals (http://www.ncwd-youth.info/ 
publications/knowledge-skills-and-abilities- 


assessment-for-youth-service-professionals) 
provides an inventory to enable individuals 


and programs to examine competencies 
relevant to core youth program elements. 


This KSA Assessment enables profession- 
als and programs to examine competen- 
cies organized by ten areas: 1) knowledge 
of the field, 2) communication with youth, 
3) assessment and individualized planning, 
4) relationship to family and community, 5) 
workforce preparation, 6) career exploration, 


7) relationships with employers and between 
employers and employees, 8) access to re- 
sources, 9) program design and delivery, 
and 10) administrative skills. The assessment 
identifies areas of strength, areas for im- 
provement, and next steps for planning. The 
KSA self-assessment is a useful tool for con- 
ducting needs assessments to inform staff 
capacity building and professional develop- 
ment plans. Although in-person training for- 
mats may be most effective, a combination 
of online and in-person training options may 
be needed to reduce barriers to participa- 
tion. 


Recommendations for 
Enhancing Professional 
Development for Youth 
Service Providers 


Implications from the survey suggest that 
enhancing delivery of professional develop- 
ment requires creative, flexible implemen- 
tation that is closely tied to community and 
business partnerships and that makes use 
of innovative approaches. Below are recom- 
mendations for implementing professional 
development, structuring opportunities for 
partnership, and enhancing professional de- 
velopments for WIOA program administra- 
tors and frontline services professionals to 
consider. 
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Implementing Professional 
Development 


Professional development should focus 
on the core content that staff need to 
know regarding the workforce system 
and effective youth services. Staff benefit 
from knowledge of local workforce systems, 
including understanding regulations and 
eligibility criteria and youth service require- 
ments. Additionally, program administrators 
and staff will need to assess their profession- 
al capacities for delivery of all 14 WIOA pro- 
grams’ youth elements from Section 129C(2): 


1. Tutoring, study skills training, 
instruction, and dropout prevention 

2. Alternative secondary school 
services or dropout recovery 
services 

3. Paid and unpaid work experience 

4. Occupational skills training 

5. Education offered concurrently with 
workforce preparation and training 
for a specific occupation 

6. Leadership development 
opportunities 

7. Supportive services 

8. Adult mentoring 

9. Follow-up service 

10. Comprehensive guidance and 
counseling 

11. Financial literacy education 

12. Entrepreneurial skills training 

13. Services that provide labor market 
information 

14. Postsecondary preparation and 
transition activities 


Special consideration should be given to 
design professional development oppor- 
tunities to address those elements that are 
challenging for service delivery. Additionally, 
as implications above suggest, professional 
development must be operationalized to en- 
sure that staff can meet the needs of a youth 
at every stage of the program from initial 
contact and recruitment through follow-up 
strategies, work experience, and connections 
to other supports and services. 


Professional development options should 
be flexible to meet the needs of youth 
service professionals. Professional devel- 
opment activities need to be aligned to im- 
mediate service needs and long-term pro- 
gram quality goals by providing both formal 
and informal opportunities to grow profes- 
sionally. Professional development activities 
should enable staff to successfully implement 
job coaching, job development, recruitment, 
and other types of workforce development 
activities. These activities should also deepen 
understanding of Vocational Rehabilitation 
and the general workforce development sys- 
tem. Additionally, informal peer networking 
at events such as the state’s workforce de- 
velopment association conference, provides 
opportunities for staff to discuss youth prac- 
tices. State and local associations often pro- 
vide year-round professional development 
opportunities for their members as well as 
annual conferences. 


Structuring Opportunities 
for Partnership 


Strengthen cross-agency partnerships to 
build staff knowledge of out-of-school 
youth and youth with disabilities. Admin- 
istrators and staff need to create opportuni- 
ties to share information between systems, 
enabling staff to work across silos so that 
knowledge gained through professional de- 
velopment can be utilized at the operational 
level. For example, encouraging interaction 
between American Job Center staff and Vo- 
cational Rehabilitation entities builds joint 
capacity to serve the needs of youth with 
disabilities. Programs can utilize Memoran- 
dum of Understanding and strategic plan- 
ning to clarify agency roles and responsibili- 
ties and create policies that ensure youth are 
engaged and connected to community pro- 
grams and services at critical junctures. 


Align workforce services and activities 
with a youth's individualized planning 
process. Alignment of intake assessment, 
service planning, and follow-up among part- 
nering WIOA agencies helps cross-fertilize 
youth service staff knowledge of serving 
out-of-school youth and youth with disabil- 
ities. There should be strong links between 
professional development and workforce 
development activities, including the Indi- 
vidualized Plan for Employment and Individ- 
ual Service Strategy planning. 


Enhancing Professional 
Development 


Braid together professional development 
funds. All WIOA titles allocate funds for pro- 
fessional development. These funds should 
be braided. Pooling together funds from 
different sources can create a more com- 
prehensive professional development sys- 
tem. Simple strategies, such as discussing 


Professional Development Needs Among WIOA Youth Service Professionals 


programs in Workforce Development Board 
meetings and One Stop operator meetings, 
can help build internal capacity. 


Train staff to approach case management 
in a holistic manner. Those who deliver pro- 
fessional development need to train youth 
service professionals to approach case man- 
agement in a more dynamic manner. Case 
management needs to make connections to 
an individualized planning process designed 
to achieve outcomes. 


Use online technology and evidence-based 
practices. Utilizing webinar-based training 
may be one effective way of providing on- 
going support for staff development. Several 
online resources are noted in the resource 
section below. Those delivering training 
should incorporate guidance on how to im- 
plement evidence-based practices that are 
correlated with increased outcomes. 


Resources 


Meeting the professional development 
needs of youth service professionals working 
across youth and other WIOA programs will 
require an understanding of career coun- 
seling/guidance and _ individualized plan- 
ning along with developing, placing, and 
supporting youth in work experiences and 
providing follow-up services. Below are pro- 
fessional development resources including 
online resources and training portals that 
support communities of practice. Resources 
are also provided for serving out-of-school 
youth and youth with disabilities as well as 
engaging with employers in partnership. 


Professional Development 
Resources 


Workforce System Strategies—This online 
learning destination provides a central tool 
for workforce professionals and their part- 
ners who strive to improve outcomes for job 
seekers and employers through informed 
decisions. It contains a comprehensive data- 
base of resources on career pathways, post- 
secondary education, job search assistance, 
registered apprenticeships, case manage- 
ment, employer engagement, partnerships, 
system building, and more. 


https://strategies.workforcegps.org/ 
sitecore/content/sites/strategies/home 


Disability and Employment Community 
of Practice—This is an online learning desti- 
nation for public workforce system staff and 
partners, jobseekers, community-based or- 
ganizations, grantees, and the business sec- 
tor, who provide services and programs to 
people with disabilities and/or other barriers 
to employment. 


https://disability.workforcegps.org/ 


American Job Center Access 30-Second 
Training Series—This web-based Power- 
Point series of 30-second training sessions 
addresses Job Center Access. The training 
was developed for Disability Resource Coor- 
dinators and other workforce professionals 
to share with Job Center staff and partners. 


https://www.workforcegps.org/ 
resources/2015/04/23/14/06/American Job 


Center Access 30 Second Training Series 
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American Youth Policy Forum (AYPF)— 
AYPF rprovides esearch-based information 
and resources, first-hand learning experienc- 
es, convenings, and peer-to-peer network- 
ing exchanges focused on education, youth, 
and workforce policies to improve the lives 
and outcomes of traditionally underserved 
youth. Youth service professionals can par- 
ticipate in free national webinars. 


http://www.aypf.org/programareas 


Learning to Achieve Online Classes—This 
set of seven self-paced online courses ad- 
dress a range of topics relevant to adult edu- 
cation and related service providers working 
with adults with learning disabilities. Most 
sessions are one hour in length. 


https://lincs.ed.gov/learning-portal#ld 


LINCS Online Disabilities in Adult Educa- 
tion Community of Practice—This group is 
a community of practice for adult education 
practitioners, researchers, policymakers, and 
others to discuss the needs and concerns re- 
lated to serving learners with disabilities in 
adult education. Group members share in- 
formation, research, expertise, and resourc- 
es. The Group is open to all and requires reg- 
istration to post comments. 


https://community.lincs.ed.gov/group/ 


disabilities-adult-education 


WIOA and Out-of-School Youth 


Career Planning Begins with Assessment: 
A Guide for Professionals Serving Youth 
with Educational and Career Development 


Challenges—This guide serves as a resource 
for multiple audiences to find information 
on selecting career-related assessments, de- 
termining when to refer youth for addition- 
al assessment, and additional issues such as 
accommodations, legal issues, and ethical 
considerations. 


http://www.ncwd-youth.info/career- 
planning-begins-with-assessment 


Making the Right Turn: A Guide About 
Improving Transition Outcomes for Youth 
Involved in the Juvenile Corrections Sys- 
tem—This guide provides professionals with 
well-researched and documented facts, of- 
fers evidence-based research, highlights 
promising practices, and provides the Guide- 
posts for Success for Youth Involved in the 
Juvenile Corrections System. 


http://www.ncwd-youth.info/publications/ 
making-the-right-turn-a-guide-about- 
improving-transition-outcomes-for-youth- 
involved-in-the-juvenile-corrections-system 


Negotiating the Curves Toward Employ- 
ment: A Guide About Youth Involved in 
the Foster Care System—This guide exam- 
ines the Guideposts for Success in the con- 
text of meeting the needs of youth in foster 
care with and without disabilities. It includes 
facts and statistics about youth involved in 
the foster care system; identifies promising 
practices; and provides resources and tools 
to assist cross-system collaborative efforts. 


http://www.ncwd-youth.info/negotiating- 
the-curves-toward-employment 
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Youth with Disabilities 


Eight Actions You Can Consider to Sup- 
port Youth and Adults with Disabilities in 
WIOA Implementation—This document by 
ODEP's LEAD Center describes eight actions 
for states to consider when supporting youth 
and adults with disabilities, before, during 
and after WIOA implementation, along with 
a timetable of key implementation dates at- 
tached as a separate document. 


http://www.leadcenter.org/blog/eight- 
actions-you-can-consider-support- 
youth-and-adults-disabilities-wioa- 
implementation 


Tapping Everyone’s Talent — Accessibility, 
Accommodations and Disability Program 
Navigators—This webpage provides in- 
formation and examples of how Integrated 
Resource Teams (IRT) can support Disability 
Resource Coordinators in working with job 
seekers with disabilities. 


https://ion.workforcegps.org/ 
resources/2015/12/07/19/41/Tapping 


Everyones Talent Accessibility 
Accommodation and DPNs 


The 411 on Disability Disclosure: A Work- 
book for Families, Educators, Youth Ser- 
vice Professionals, and Adult Allies Who 
Care About Youth with Disabilities—This 
resource provides guidance to profession- 
als and other adults on how to assist youth 
with disabilities to determine whether, what, 
and how much of sensitive information relat- 
ed to a disability to reveal in order to obtain 


the needed accommodations. It is also a re- 
source for teaching young people about dis- 
ability rights and other essential information 
for developing self-advocacy skills. 


http://www.ncwd-youth.info/publications/ 
the-411-on-disability-disclosure-a- 
workbook-for-families-educators-youth- 
service-professionals-and-adult-allies-who- 
care-about-youth-with-disabilities 


Pre-employment Transition Services for 
Students—Pre-employment transition ser- 
vices are provided to students with disabili- 
ties who are: (1) eligible for VR services; or (2) 
potentially eligible for VR services (i.e. all stu- 
dents with disabilities, including those who 
have not applied or been determined eligi- 
ble for VR services). Students are a subset of 
the youth population. 


http://www.wintac.org/topic-areas/pre- 
employment-transition-services 


Information on Specific Disabilities—This 
webpage links to 11 fact sheets that contain 
brief profiles of specific disabilities. Note: In- 
dividuals with challenges in cognitive func- 
tion now are referred to as individuals with 
intellectual disabilities NOT with mental re- 
tardation. 


http://www.onestops.info/subcategory. 
php?subcat_ id=403 


Professional Development Needs Among WIOA Youth Service Professionals 


Charting the Course: Supporting the Ca- 
reer Development of Youth with Learning 
Disabilities—This Guide helps youth ser- 
vice professionals better understand issues 
related to learning disabilities so that they 
can assist youth with learning disabilities to 
develop individual strategies for workplace 
SUCCESS. 


http://www.ncwd-youth.info/publications/ 
charting-the-course-supporting-the-career- 


development-of-youth-with-learning- 
disabilities 


Tunnels and Cliffs: A Guide for Workforce 
Development Practitioners and Policy- 
makers Serving Youth with Mental Health 
Needs—This guide provides information for 
workforce development practitioners, ad- 
ministrators, and policymakers to enhance 
their understanding of youth with mental 
health needs (MHN) and the supports nec- 
essary to help them transition into the work- 
force successfully. 


http://www.ncwd-youth.info/publications/ 
tunnels-and-cliffs-a-guide-for-workforce- 
development-professionals-and- 


policymakers-serving-youth-with-mental- 
health-needs 


Association for Professionals in Support- 
ed Employment—APSE supports Employ- 
ment First to facilitate the full inclusion of 
people with disabilities in the workplace and 
community. APSE has gathered together 
materials and resources that are designed to 
help youth, parents and youth practitioners 
reach their professional development goals 


in a variety of ways. APSE provides trainings 
through conferences, webinars, profession- 
al briefs, and the CESP program. The CESP™ 
program is the first in the nation to create 
national guidelines to validate and support 
the training currently provided in the field of 
Supported Employment. 


http://apse.org/certified-employment- 
support-professional 


PEAT Resources to support AJCs on the 
ICT provisions in WlOA—Under WIOA, 
American Job Centers (AJCs) must be phys- 
ically and programmatically accessible to 
people with disabilities. More specifically, 
information and communication technology 
(ICT) designed, procured, maintained, and 
used by AJCs must comply with the non- 
discrimination and equal opportunity pro- 
visions of Section 188 of WIOA and its im- 
plementing regulations. Resources include 
a detailed guide, a condensed fact sheet, a 
checklist, and a ready-to-share presentation 
slide deck. 


http://www.peatworks.org/wioa 


Engaging and Building 
Partnerships with Employers 
Strategies for Youth Workforce Programs 
to become Employer Friendly Intermedi- 
aries—This brief focuses on how youth-serv- 
ing organizations can become more effective 
as intermediary linkages between youth and 
employers. The brief offers basic employ- 
er-friendly strategies that will assist interme- 
diaries and their representatives in making 
productive connections with employer cus- 


tomers that can result in successful work ex- 
periences for youth. 


http://www.ncwd-youth.info/publications/ 
strategies-for-youth-workforce- 


programs-to-become-employer-friendly- 
intermediaries 


A Resource for Engaging Employers—This 
resource guide aims to help education and 
training professionals develop and sustain 
partnerships with employers by presenting a 


capitalize on the value and talent that peo- 
ple with disabilities add to the workplace. 


https://askjan.org/index.html 


Postsecondary Institutions and Students 
with Disabilities—This webpage explains 
the legal obligations that postsecondary in- 
stitutions have toward students with disabil- 
ities under the Americans with Disabilities 
Act, Section 504 of the Rehabilitation Act, 
and the Fair Housing Act. 


ladder of employer engagement. 


https://www.jff.org/resources/resource- 
guide-engaging-employers 


http://www.hhs.gov/sites/default/files/ 
knowyourrights504adafactsheet.pdf 
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Job Accommodation Network (JAN)— 
JAN is the leading source of free, expert, and 
confidential guidance on workplace accom- 
modations and disability employment is- 
sues. Working toward practical solutions that 
benefit both employer and employee, JAN 
helps people with disabilities enhance their 
employability and shows employers how to 
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